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Onboarding Email Series
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Strategy
Revamp the existing onboarding series in structure (through smarter
segmentation) and creative while achieving retention parity.
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Onboarding Email Series Roundup

credit karma credit karma
It all Learning how to <> :
starts here. master your money <

credit karma credit karma credit karma

See how your Making the most
score stacks up. : of your finances

e starts here.
Check my credit factors =

Do away with errors. *

Check for errors .:.‘:..
-3 5
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Onboarding Email Series Roundup

credit karma credit karma

credit karma

Give your credit Spotting Your ticket to
a tune-up. breaches for you. building credit.
credit karma credit karma credit karma
; 3 :
Free tax filing. + Unleash your N B d Get the bigger picture
For real. iz P earning power. 3 -, of your auto records.

Estimate your refund

See your records

'~."
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Example: Welcome Email Device

credit karma

It all
starts here.

See your dashboard
[ >
(€]
&

You've taken the first step, Fname. We're
excited to help you reach your goals.

Take a look at some of the tools you can
use to keep track of your finances and
monitor your progress.

Improve your credit.

T
.\ Your score’s XXX.* Check out our tools
to take it higher.

See your accounts in one
place.

Get a big-picture view of your accounts,
S0 you never miss a beat.

&

Monitor your credit.
\/ Stay up to date on changes to your
credit report and catch any errors.
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credit karma

It all
starts here.

See your dashboard

You've taken the first step, Fname. We're excited to help you reach your goals.

Take a look at some of the tools you can use to keep track of your finances
and monitor your progress.

l Improve your credit.



Example: Activation

credit karma

Making the most
of your finances
starts here.

>

Hi FName,

We want you to get the most out of Credit Karma, 50 we've listed a few
suggestions below for more features we think you'l lie. Take a minute to
check them out:

credit and how you'e doing in each

Spot ID Theft
Gheck to see if your information and
passwiords have been exposed in online
breaches.

Your home-buying power
Estimate how much home you can afford
by factoring n your credi, debt, Income,
and savings

»

Mastering your finances doesn't happen overnight. But with Credit Karma you
can get there.

To manage
ommunications & Monioring Preferences.

Storo s a servics mark of Apple Inc.
Android, e

i
including us!

Credit Karma, In., P.0. Box 520, San Francisco, CA 94104.0520 Copyright 2008-2019 Credit Karma, Inc.
Note: Never Creditk:

Privacy Policy  Ter

Uns
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credit karma

Making the most
of your finances
starts here.

Hi FName,

We want you to get the most out of Credit Karma, so we've listed a few
suggestions below for more features we think you'll like. Take a minute to
check them out:

Your credit factors
‘ See the six elements that influence your -
credit and how you're doing in each.

Spot ID Theft

Check to see if your information and
passwords have been exposed in online
breaches.

Spot ID Theft
Check to see if your information and -
passwords have been exposed in online

breaches.

Your home-buying power

Estimate how much home you can afford -
| by factoring in your credit, debt, income,

and savings.

Mastering your finances doesn't happen overnight. But with Credit Karma you
can get there.

(2\ //6\' This is a promotional email. To manage your Credit Karma emails, please go to your
\®) \®/)  Communications & Monitoring Preferences

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple Inc.

Android, Google Play and the Google Play logo are trademarks of Google Inc.

Credit Karma, Inc., P.O. Box 520, San Francisco, CA 94104-0520 Copyright 2008-2019 Credit Karma, Inc.

All Rights Reserved. Note: Never share your online banking or Credit Karma passwords with anyone,
including us!

Privacy Policy Terms Of Use Unsubscribe



Example: Credit Factors | Prime (Device)

credit karma

How your
score shapes up.

credit karma

View my credit factors

See how your
score stacks up.

View my credit factors

Hi fname,

Reviewing your Credit Factors is an easy
way to understand what goes into your
Excellent score.*

We'll show you how much credit you're
using, last-reported balances, on-time
payment history and more.
Hi fname,

View my credit factors Reviewing your Credit Factors is an easy way to understand what goes into
your Excellent score.*

We'll show you how much credit you're using, last-reported balances, on-time
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Example CC Intent - Prime | Device

credit karma

Unleash your }

earning power. creditkarma

EILTRPL S
m
\‘ w-'

2295 2955
EliL

Unleash your
earning power.

sace eLa8 &

= SAEE

o
~
o«
n
n
A new card can help send your rewards ﬂ
soaring, [fname). 0
.\

Whether you're looking for cash back,
travel perks, dining points or something
else, Credit Karma can help you find your
new go-to card.

In fact, we've already selected a few cards

we think you'll love. Apply for your favorite A new card can help send your rewards soaring, [fname].
and start earning.
Whether you're looking for cash back, travel perks, dining points or something

else, Credit Karma can help you find your new go-to card.
Compare cards
In fact, we've already selected a few cards we think you'll love. Apply for your

(@) (®)
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Example: See your breaches (device)

credit karma

Spotting
breaches for you.

Hey Chiara

Did you know we have a free identity
monitoring service? We regularly check if
your email's been in online data breaches.
It looks like your personal data may have
been compromised — not at Credit Karma
but in at least one data breach affecting
another company

Head over to Credit Karma to check if any
of your usernames and passwords have
been exposed
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credit karma

Spotting
breaches for you.

Hey Chiara,

Did you know we have a free identity monitoring service? We regularly check if
your email's been in online data breaches

It looks like your personal data may have been compromised — not at Credit



Project Relief
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Strategy

Credit Karma will connect me to the resources | need to make it
through this crisis.
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Project Relief Homepage Banners

Financial support
starts here. &

Your personalized Relief Roadmap
connects you to government stimulus
programs, debt relief options and more.

Get started

Financial support
starts here.

Your personalized Relief Roadmap
connects you to government stimulus
programs, debt relief options and more.

Get started e o
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credit karma
Relief Roadmap

credit karmd
Relief Roadmap




Project Relief Launch Email

credit karma

You'll get through this
day by day. We can help.

See your Relief Roadmap

Relief Roadmap

@ -

We're all doing our part to get through this
crisis, <value1>.

That's why we built the Relief Roadmap. It's
a new tool with personalized resources to
help you find the financial assistance that's
right for you, right now. Resources like:

» Government support on the federal
and state level.
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credit karma

You'll get through this
day by day. We can help.

[ See your Relief Roadmap l

'

We're all doing our part to get through this crisis, <value1>.

Relief Roadmap

That's why we built the Relief Roadmap. It's a new tool with personalized
resources to help you find the financial assistance that's right for you, right

now. Resources like:

» Government support on the federal and state level.
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Project Relief Editorial Notification Email

credit karma

We could all use a little
support right now, [fname].

-

We know times are really tough right now,
[fname]. We can help you get the relief you
need.

If your finances have been impacted by
COVID-19, some financial institutions are
offering debt relief opportunities like waived
fees or deferred payments.
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credit karma

Get help with your

{{Card Issuer}} credit card. ﬁ

We know times are really tough right now, [fname]. We can help you get the
relief you need.

If your finances have been impacted by COVID-19, some financial institutions
are offering debt relief opportunities like waived fees or deferred payments.
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Project Relief Editorial Notification Email
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credi karma

We're finding new ways to help
you move forward, <<Valuel>>.
There's & rew resource on your Relef Roadmap.

Find financial help

The right support can make all the
difference, <valuel>,

That's why we're always searching for new
ways to help you make progress. In fact,
there's at least one new resource on your
Relief Roadmap.

Come back to Credit Karma to find more
support.

Find financial help

\Z/
This &  peomational emal. To your Crodt Kama

loase 9o 10 your Communcasoms & Morstonng
reterences

Android, Google Play and the Google Play Jogo are
radormanks of Google inc

Crodt Karma, inc., PO, Box 520, San Francisco, CA

Crodt Karma passaceds with anyone, inchudng ust

Privacy Polcy  Teems Of Use  Unsubscribe

credit karma

We're finding new ways
to help you move
forward. <<Valuel>>.

There’s a new resource on your Relief Roadmap.

[ Find financial help ]

The right support can make all the difference, <valuel>.

That’s why we’re always searching for new ways to help you make progress. In
fact, there’s at least one new resource on your Relief Roadmap.

Come back to Credit Karma to find more support.

Find financial help

This is a promotional email. To manage your Credit Karma emails, please go 1o your
Communications & Monitoring Preferences

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple Inc.

Android, Google Play and the Google Play logo are trademarks of Google Inc.

Credit Karma, Inc., P.O. Box 520, San Francisco, CA 94104-0520 Copyright 2008-2020 Credit Karma, Inc.

All Rights Reserved. Note: Never share your online banking or Credit Karma passwords with anyone,
including us!

Privacy Policy Terms Of Use Unsubscribe
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Editorial Article Hero Imagery
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Work in
progress
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Editorial Article Hero Imagery
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Work in

progress
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Un-Auth Landing Page

Find financial relief to
keep moving forward.

Your personalized Relief Roadmap
connects you to government
stimulus programs, debt relief

options and more.

See your Roadmap
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Find financial relief to

keep moving forward.
Your p lized Relief Roadmap connects
youtog it stimul

debt relief options and more.

Q
P
74

Income and employment Managing expenses

Connect with government See debt relief options for your auto
stimulus programs and loans, credit cards bills, student loans
unemployment benefits and mortgage.

Borrowing money
See loan options to help you
stay afloat during this crisis.
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Relief Roadmap Icons

Round 1

¢ W

Relief roadmap
Simplified dotted line
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Relief roadmap

Relief roadmap

Relief roadmap

Round 1

Relief
Simplified dotted line

Relief roadmap

Financial relief

$

—

Financial relief



Joyful Badging Program
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Overview

Develop a new email campaign aimed at rewarding members for healthy
credit monitoring behaviors and recognizing their progress month over
month with badges/emblems for certain actions.

Badges will recognize monthly achievements or lifetime achievements in a

fun and playful way, and each badge would have different point values
attached to it.

creditkarma | Proprietary and Confidential
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Badge Design Roundup

Low pioe®

Rs BFFf
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Launch Email

Gmall

Here are the badges you've already earned, Monika.

Here are the badges you've
already earned, Monika.

s
AME
&

scong,
0
o,
£ 3

Credit Connoisseur Loan Ranger

Scorelock Holmes
Who needs Watson, when you've

got Credit Karma. Using the
1D monitoring or credit
monitoring sections of the app
fot you this badge.

4
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Landing page Desktop

creditkanma  CreditCaedsv  Loansw  Autov  Resowcesv  Tox [EEEEN]  Swings

=

«
=
°
o

L]
2
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Karma Club Newbie
Welcome to the mobile club. Earm this exclusive badge by downloading
our app.

Credit Connoisseur
A powerful blend of credit scores with subtle notes of financial tips, Earn
this badge by checking your score once a week,

Lean Mean Savings Machine
Nathing’s stopping your savings from firing on all cylinders. Unlock this
badge by sotting up autopay into your Credis Karma Savings account,

Scorelock Holmes
Who needs Watson, when you've got Credit Karma. Unlock this badge by
using the ID monitoring or cradit Monitoring sections of the app.

Karma Darling
Mirror, mirror on the wall, what's tha rarest badgo of them all? This one.
Earn this keepsake by bewng the first member to login this month.

IRS BFF
True friends laugh, cry and 1099 together, Earn this memento by fiting
your taxes with Credit Karma.

Loan Ranger
Hi-yo! Personal loan! Away! Unlock this badge by paying this month's
paymant.

The Debt-inator
Hasta la vista. loan. Unlock this badge by making this month’s payment.

Low Rider
“Low and slow” is your spending matto. Earn this badge by keeping your
card use cruising lowes than 10%.
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Accounts Email Series
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Overview

This email series keeps you up to date on all of your accounts.
So you can stay on top of your finances.
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Roundup

)an scorecard

ey value1, we rosiced you have an open loan
with ({issuer}) and want to help make sure
YOU'r Gatting e best rates available 10 you

Here's how we can help:

Rato comparisons.
e I

compares 10 others in a similar
financial situation

. Your options
You can see which factors (fe

ey Frame.

It you're carrying credit card balances over
each month, we may be abée to help.

Based on your curment reported balances, well

estimato 8 payoll date for each of these
payment sirategies

Stancard payments
o ===
o

et payents on your Sett
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a balance transfer

In case you GAn't know, hero's some info on
batance transfer cards. They're one wary of
Paying Sown your credi card edt faster

Balance transfer cards are 0%

. APR for 8 certain period of bme.
0 they're good ¥ you plan 10 pay
off your debt within that tme
fraeme.

@ S ey atow you o sveamine
Your payments, you can keep
track of vour pavments easior and

MHey Frame.

Apersonal loans is one wary of consobdating
your credit cand debt and paying it off faster.

Here's some info:

Py A cartain minimum credt score i
needed, depending cn the loan

Youll need an incoma in order to
B o you can mane moiy
paymonts

ey Frame.

Weo noticed St you recently paid off some of
your credit card debl. Great work making
PrOgress — this can have & big impact on your
estimated payot date

Here are & fow things this can mean

+ You may be able o save on imerest
Dwymarts 10 your cang

' possible 0 Sfferent payment strategy
more effcent or your new balance

Hey Frame.

Ve noticed Bt your Credil card balance
recantly went up. Paying down crocit cand debt
can ba an especially Micult task rght Aow, Bt
we have opsons that might make & easker for
you

Hare are some strategies that can aliow you 10
pay down your credt card debt faster

The sncwball method
B o

Hary Fiame

Good work raising your score. There may be
Naw optons, avalablo 10 you Now that can help
You pay down your credt card debt faster

Log in 10 Credit Karma 1o learn more about

YOUr CpBoNS and 506 how much M you can
save on your payoll date.

Check my progress.
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Example: My Loans

credit karma

Introducing your
loan scorecard.

Hey value1, we noticed you have an open loan
with {{issuer}} and want to help make sure
you're getting the best rates available to you.
Here's how we can help:
Rate comparisons
. We'll show you how your rate
compares to others in a similar
financial situation
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credit karma

Introducing your
loan scorecard.

Hey valuet, we noticed you have an open loan with {{issuer}}
and want to help make sure you're getting the best rates
available to you.

Here's how we can help:

- Rate comparisons
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Example: CC Debt Plan

credit karma

See if you can
speed up your payoff.

See estimated payoff

Hey Fname,

If you're carrying credit card balances over
each month, we may be able to help.

Based on your current reported balances, we'll

estimate a payoff date for each of these
payment strategies.

Standard payments

Nan iais Af malina abandnrd
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credit karma

See if you can
speed up your

payoff.

See estimated payoff

Hey Fname,

If you're carrying credit card balances over each month, we
may be able to help.

Based on your current reported balances, we'll estimate a
payoff date for each of these payment strategies.
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Example: Debt Plan Balance Transfer

credit karma

Is a balance transfer
card right for y

In case you didn't know, here's some info on
balance transfer cards. They're one way of
paying down your credit card debt faster.

Balance transfer cards are 0%
‘ APR for a certain period of time,
\ s0 they're good if you plan to pay

off your debt within that time
frame

«~ Since thev allow vou to streamline

creditkarma | Proprietary and Confidential

credit karma

Is a balance transfer
card right for you?

See the details

Hey Fname,
In case you didn't know, here's some info on balance transfer

cards. They're one way of paying down your credit card debt
faster.

‘ Balance transfer cards are 0% APR for a certain

37



Alerts Convo Emails

creditkarma | Proprietary and Confidential



Strategy
Create conversation emails to educate our members as best we can regarding

management of their accounts and credit reports.
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Alerts Convo Email Roundup

credit karma

You’re on your way
to great credit.

See the details

creditkarma | Proprietary and Confidential

credit karma credit karma

safety up a notch.

Check your report See the details

credit karma

How to rebuild after
filing for bankruptcy. /

See the details




Alerts Convo Email Roundup

credit karma

Let’s address
your new address.

Of—m

7

Check your report

credit karma

How to be the best
Authorized User.

See the details

creditkarma | Proprietary and Confidential

credit karma

Give us the deets
on your new job.

=
& 3

——
-

Check your report

credit karma

\\l//
/l\\ B}

Y

Your hard work
paid off. Literally.

See the details

credit karma

Catch on to your
new credit line.

See the details
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Example: Bankruptcy

credit karmad

How to rebuild after
filing for bankruptcy.

Hi {{UserFirstName}},

It looks like you've recently filed for
bankruptcy. Because this impacts your
credit scores, here are a few tips to know
before making the next move:

Bankruptcy can stay on your report for
~ up to 10 years. Check your report
regularly to make sure the debt is
! removed properly.

‘ It’s a marathon, not a sprint.

creditkarma | Proprietary and Confidential

credit karma

How to rebuild after
filing for bankruptcy.

he details

Hi {{UserFirstName}},

It looks like you've recently filed for bankruptcy. Because this impacts your
credit scores, here are a few tips to know before making the next move:

It’'s a marathon, not a sprint.

Bankruptcy can stay on your report for up to 10 years. Check your report
~ regularly to make sure the debt is removed properly.

Y 7
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Example: Secured Card

credit karma

You’re on your way

3 credit karma
to great credit.

9. You’re on your way
R , to great credit. (

]
See th Jetail D = - /
ee the details e
T @

Hi {{UserFirstName}},

Now that you've got a new secured card, you're one step closer to earning
Hi {{UserFirstName}}, stronger scores. Here's a few tips to keep the momentum going:

Now that you've got a new secured card, ™ " N the bett
you're one step closer to earning stronger \. e smaller purchases, the better.

scores. Here's a few tips to keep the Using the card sparingly makes it easier to pay down the balance in full
momentum going: and have a lower card use limit.

better.

Using the card sparingly makes it easier
to pay down the balance in full and
have a lnwer eard nse limit

. The smaller purchases, the

credit karma | Proprietary and Confidential



Example: Secured Card

credit karma

Your hard work
paid off. Literally.

\_\l/_

//|\\

See the details

Hey {{UserFirstName}},

We noticed you paid down an account.
Way to keep trekking towards financial
freedom, Here are a few tips to keep the
good vibe going:

When in doubt, don't close
l. accounts.

creditkarma | Proprietary and Confidential

credit karma ‘
N
/—/"\_\
Your hard work o

paid off. Literally.

See the details

Hey Darnell,

It must feel good to have that credit card finally paid off. Way to keep trekking
towards financial freedom. Here's a few tips to keep the good vibe going:

Age of accounts matter, too.
Keeping your older accounts open improves your credit history, which in
turn can build your credit.

W@ Be gone with missed payments.
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Finances In Action

Social Campaign
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Concept:

Finances in Action

Idea

It’s been proven that visual learning helps individuals
retain information longer and easier than through
auditory and written learning.

So since we are all love visuals, let’s teach users
financial literacy by letting them see it in action. To do
this, we'll create a series of stop motion gifs that will
take complicated financial jargon and boil it down into
easy and simple videos.

Credit Range

Debt

Consolidation

Direct
Dispute

50/30/20 Rule



https://docs.google.com/file/d/1RstcS8xgehS-78SWwqOO3vbZjCtuZMKo/preview
https://docs.google.com/file/d/1Rs46RV4PQ8IMyTEVfliEEXADIqCV9Hd2/preview

Canada Cash
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Back

—mails




Canada Cash Back Email

Gmall ! ® e 0

Hey (Name),

When you spend, you earn. That's the
beauty of a cash back credit card. Check Hey (Name),
out these cards for a credit score like
yours. Explore more at Credit Karma
then apply for the cards of your choice.

When you spend, you earn. That's the beauty of a cash back credit card. Check
out these cards for a credit score like yours. Explore more at Credit Karma then
apply for the cards of your choice.

See your picks
See your picks
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Canada Scotia LTO Email

credit karma

Cash back and chill.

Earn 10% cash back on
subscription services and more.

The days of sitting at a desk with a
calculator to pay bills is over. The
Momentum® Visa Infinite Card from
ScotiaBank gives you 10% cash back on
up to $2,000 of purchases including
recurring payments in the first 3 months.

After the first three months:

creditkarma | Proprietary and Confidential

credit karma
5 Scotiabank MOMENTUM
= )
Cash back > .
and chill. .o VISA
Earn 10% cash back on

subscription services and more.

Limited time offer

The days of sitting at a desk with a calculator to pay bills is over. The
Momentum® Visa Infinite Card from ScotiaBank gives you 10% cash back on
up to $2,000 of purchases including recurring payments in the first 3 months.

After the first three months:
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Thanks!
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